
Chesterfield Location 
825 Maryville Centre Dr. Suite 210 

Chesterfield, MO 63017 
314-446-0425 

 
 

If you believe your tax return informaƟon has been disclosed or used improperly in a manner unauthorized by law or without your 
permission, you may contact the Treasury Inspector General for Tax AdministraƟon (TIGTA) by telephone at 1-800-366-4488 or by 

email at complaints@Ɵgta.treas.gov.                      

PORTAL INSTRUCTIONS 
1. If you are a new client and do not yet have a portal: 

a. Contact our office at 314-446-0425 or office@itaxstl.com and request portal acƟvaƟon. 
b. You will receive a link to set up your account: Complete password creaƟon page. 

 
c. Update your profile informaƟon 

 
d. Navigate to “files” 
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e. This is where you can download files from your preparer or scroll down to the boƩom of the page and 
upload documents to your preparer. This is where you will find your completed tax returns and upload 
your tax documents. 
 

2. If you are an exisƟng client:  
a. Navigate to our website at www.itaxstl.com 
b. Click on the “portal” buƩon in the upper right corner 

  
c. Log in using the email of the primary taxpayer and the password you created when you acƟvated your 

account. If you forgot your username or password, use the “forgot username or password” link to reset 
it. We do not have the ability to access or reset your password on our end.  

 
d. Navigate to “files” where you can upload your tax docs and receive your completed return. 

 

 


